CHIPCO Product Warranty Details

CHIPCO International manufactures casino quality gaming chips for use at gaming
operations around the world. Our manufacturing process uses composite resins and a
proprietary printing process to decorate the custom images on the face and edge of the
chips. This manufacturing process produces a durable embedded graphic image into the
chip surface. Our process allows us to produce both visible and invisible images on both
the face and edge surfaces.

CHIPCO has produced over 100 million units using this manufacturing process, and
supplied gaming operations all over the world for the last 21 years. This proven track
record allows us to offer every client the following product guarantee:

1. CHIPCO warranties our gaming chip products for 2 years against any
manufacturing defect.

2. CHIPCO’s gaming products are fully washable using conventional cleaning

methods of hot water and cleaning liquids.

CHIPCO’s graphic images will not fade from normal gaming operational

usage.

4. CHIPCO gaming chips have been used successfully in Roulette Chipper

machines sorting by color on the rim face surface.

CHIPCO warranties that our gaming chip products are suitable for use in

traditional gaming applications.
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CHIPCO is committed to providing each client with superior products and stands behind
our quality with a full NO COST REPLACEMENT guarantee as detailed above.

Signed:
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John M. Kendall
President



